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Are you wondering what kinds of jobs are  

in the Hospitality and Tourism industry? 
 

Many opportunities await you in places that you may have overlooked in the past, listed below 

are just a sampling of many of the general areas of hospitality and tourism and job titles related 

to that field. 

 
 

Hotel, Motel and Resort Management 

Accounting & Financial Management: 
 Accounting Supervisor 

 Accounts Payable Clerk 

 Accounts Payable Supervisor 

 Accounts Receivable Clerk 

 Accounts Receivable Supervisor 

 Assistant Controller 

 Corporate Controller 

 Credit Manager 

 Director Finance & Administration 

 Director, Purchasing Department 

 Hotel Controller 

 Night Auditor 

 Payroll Accountant 

 Payroll Assistant 

 Payroll Supervisor 

 Payroll Clerk 

 Purchasing Manager 

 Vice President/Chief Financial Officer 

 

Hotel Rooms Division/Facilities: 
 Assistant Houseperson 

 Assistant Parking Facilities Manager 

 Assistant Reservations Manager 

 Bell Captain 

 Bell Staff 

 Cashier 

 Chauffeur 

 Concierge 

 Customer Service Representative 

 Electrician 

 Elevator Operator 

 Engineering Supervisor 

 Executive Housekeeper 

 Front Office Cashier 

 Front Office Manager 

 Groundskeeper 

 Guest Service Manager 

 Assistant Housekeeping Director 

 Hotel Front Desk Agent 

 Hotel Front Office Manager 

 Hotel General Cashier 

 Hotel Reservations Operator 

Hotel Switchboard Operator 

Inspector 

Landscaper 

Laundry Attendant 

Laundry Manager 

Linen and Uniform Attendant 

Linen Distribution Attendant 

Linen Room Supervisor 

Lobby Attendant 

Mail Information Clerk 

Night Clerks 

Night Manager 

Night Supervisor 

Package Room Personnel 

Parking Facilities Attendant 

Parking Facilities Manager 

Receptionist 

Reservations Clerk  

Reservations Manager 

Room Attendant 

Rooms Division Manager 

Seamstress 

Security Director 

Security Guard 

Security Technician 

Security/Loss Prevention Manager 

Supply Clerks 

Storeroom Person 

Translator 



 
 

 

Albany County Convention and Visitors Bureau, Inc. 
 (518) 434-1217  800-258-3582   Fax: (518) 434-0887   www.albany.org 

Valet Parking Attendant 

Vice President, Operations 

 

Food & Beverage: 
Assistant Baker 

Assistant Banquet Chef 

Assistant Banquet Manager 

Assistant beverage Director 

Assistant Broiler/Grill Cook 

Assistant Executive Steward 

Assistant Food/Beverage Director 

Assistant Fry Cook 

Assistant Pantry Person 

Assistant Pastry Chef 

Assistant Restaurant Manager 

Assistant Service Cook 

Assistant Soup/Vegetable Cook  

Baker 

Banquet Assistant Cook 

Banquet Bartender 

Banquet Beverage Server 

Banquet Beverage Runner 

Banquet Bus-person 

Banquet Captain 

Banquet Chef 

Banquet Cook 

Banquet Houseperson 

Banquet Runner 

Banquet Server 

Banquet Steward 

Bartenders 

Beverage Manager 

Beverage Runner 

Broiler Cook 

Busperson 

Cashier  

Catering Director 

Catering Manager 

Counter Person 

Counter Server 

Counter Supervisor 

Dietary Aide 

Dietician 

Dining Manager 

Dining Room Manager       

Director, Dietary Department 

Dishwasher 

Executive Chef 

Executive Steward 

Food & Beverage Controller 

Food & Beverage Director 

Fry/Sauté Cook 

Head Broiler/Grill Cook 

Head Cashier 

Head Dishwasher 

Head Fry Cook 

Head Houseperson, Banquets 

Head Pantry Person 

Head Room Service Cook 

Head Soup/Vegetable Cook 

Head Steward 

Hotel Food & Beverage Controller 

Kitchen Attendant 

Kitchen Manager 

Kitchen Supervisor 

Lounge/Bar Manager 

Maitre d’ 

Night Steward 

Pantry Cook 

Pantry Preparation Person 

Pastry Chef 

Pastry Cook 

Receiving Clerk 

Restaurant Manager 

Room Service Attendant 

Room Service Manager 

Service Bartender 

Serving Line Attendant 

Sommelier 

Soup and Sauce Cook 

Sous Chef 

Steward 

Steward’s Runner 

Vice President, Food & Beverage 

Waiter/Waitress 

Manager, Equal Employment Opportunity  

 Personnel Assistant  

 Personnel/Human Resources Manager 

 Personnel Specialist 

 Quality Assurance Manager 

 Training Manager 

 Vice President, Human Resources 

Sal 

 Sales and Marketing 
Asst. Vice President of Sales & Marketing 

 Catering Sales Representative 

 Clerical Staff      

 Communications Manager 

 Conference Coordinator 

 Convention Services Manager 

 Convention Services Coordinator 

 Director of Communications 

 Director of Convention Sales 

 Director, Public Relations 

 Director, Sales and Marketing 

 Editor 

 Graphics Manager 

 Group Sales Manager 

Group Sales Representative 

 Market Researcher 

 Meeting/Conference Planner 

 National Sales Manager 

 Promotion/Public Relations Specialist 

 Regional Director of Sales & Marketing 

 Research/Statistical Manager 

 Sales Manager 

 Vice President Sales & Marketing 
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Information Technology: 
Manager, Information Technology 

Programmer/Analyst 

System Programmer 

Systems Analyst 

  

Leadership:  

 Assistant General Manager 

 Association Manager 

 Division President  

 Innkeeper Manager, Bed & Breakfast 

 Hotel General Manager 

 Owner/Operator 

 President/CEO 

 Vice President, Administration 

 Vice President, Business Development 

 Vice President, Franchising 

 Vice President, hotel Development 

  

 Activities: 
Assistant Golf Professional  

Assistant Tennis Professional 

Caddie 

Entertainer 

Golf Professional 

Golf Shop Salesperson 

Lifeguard 

Recreation Specialist 

Ski Instructor 

Social Activities Director 

Spa Director 

Swimming Instructor 

 Swimming Pool Manager 

 Tennis Professional 

 Tour Escort 

 

Restaurant Management 

Corporate: 
CEO/Business Owner 

Research & Development 

Human Resources 

Quality Assurance 

Marketing Professional 

Multi-unit Regional Manager 

Trainer 

General Manager 

Assistant Manager 

  

Back-of-the-house: 
Executive Chef 

Kitchen Manager 

Kitchen Supervisor 

Supervisor 

Sous Chef 

Chef 

Pastry Chef 

Garden Manager 

Cook 

Prep Cook 

Kitchen Worker/Assistant   

Dishwasher 

 

Front-of the-House 
Dining Room Manager 

Host 

Dining Room Supervisor 

Head Server 

Bar Manager  

Bartender  

Server 

Server Assistant  

Sommelier 

Cashier 

Wine Steward 

Busser  

 

Suppliers: 
Food 

Equipment 

Furniture 

Beverages 

Architects 

Florists 

Decorators 

Tableware 

Security 

Computer systems support 

 

Additional Work places in the Hospitality 

Industry 
Health Departments 

Culinary College 

Government  

Associations 

Cafeterias 

Restaurants 

Private Clubs 

Convention Centers 

Schools 

Resorts 

Cruise Lines 

Stadiums 

Hotels 

Theme Parks 

Night Clubs 

Airlines 

Travel Agencies 

Tour promoters 

 
Airlines: 

  Air Traffic Controller 

  Pilot 

  Co-pilot 

  Flight Attendant 

  Reservation/Ticket Agent 

  Mechanic 

  Engine Specialist 

  Aerospace Engineer 

  Human Resources Manager 
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Stadiums: 
General Manager  

Sales Manager  

Group Sales Coordinator 

Special Event Coordinator  

Marketing Director 

Concession Sales Manager 

Concession Stand Worker 

Usher 

Security Guard 

Human Resources Manager 

 

Theme Parks: 
General Manager 

Group Sales Manager 

Sales & Marketing Director 

Box Office Manager 

Box Office Clerk 

Ride Attendant 

Human Resources Manager 

Food & Beverage Director 

Foodservice Worker 

First Aid Specialist 

Security Guard 

 

 

 

 

GOOD PEOPLE ARE NEEDED EVERYWHERE 

WITHIN THE HOSPITALITY INDUSTRY!   
  
 
 
 

 

  
 


